We recognize that students are hard-working, determined individuals that want to succeed for
themselves, their families and their communities. We have all aspired to achieve goals, worked
to change habits, tried to remove or add beliefs, and/or follow through on plans. Yet despite our
best intentions, we struggle. Students may not always understand the steps along their journey,
available resources, or how to juggle multiple responsibilities without assistance. Coaching with
a Student Success Coordinator gives students an added layer of support and direction to achieve
their desired goals.

What Is Coaching, Anyway?

Your Coordinator will work with you to advance your agenda for success. We are neutral about
your goals; students set the agenda. We are here to facilitate your natural talents and strengths to
help you reach your potential.

Can My Coordinator Address My Specific Needs?

Each college/school has its own Coordinator, specially equipped to help students find what they
need in and around their specific area of study. We offer a multichannel student engagement
strategy with which to communicate and discuss specific situations. We can then help the
student identify their goals and needs, develop a success plan with actionable steps, and connect
them with resources that will bring good and timely resolution. Our service is not just for
struggling students; our team can also help students who are already perceived as successful
achieve even greater results!

How Does Coaching Work?

Students can meet with their coordinators in person, over the phone, or through email. While in-
person appointments are preferred, we understand that they may not always be possible. We are
here to help you and work with you, so we do our best to be available and flexible in our meeting
times and places. During our coaching sessions, we want you to feel relaxed so that you can be
open. From there, we discuss and determine what actions to take to help you be successful.

Why Should I Get Coaching From My Coordinator?

There are lots of upsides to receiving coaching: developing a positive attitude, stronger
motivation, time management, coping with anxiety or a lack of concentration, and finding study
aids and test strategies. The most important benefit may be that coaching positions the power and
accountability for succeeding in your hands. By fostering a sense of agency and accountability,
the coordinators set students up for lasting success in their personal and professional pursuits.
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